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Local Telephone Service Competition Local Telephone Service Competition 
in D.C. in D.C. –– December 31, 2009December 31, 2009

•• Federal Act passed in 1996Federal Act passed in 1996

•• D.C. Act passed in 1996D.C. Act passed in 1996

•• D.C. Public Service Commission is transitioning local markets tD.C. Public Service Commission is transitioning local markets to competition.o competition.

-- To date, To date, 243 243 CCompetitive ompetitive LLocal ocal EExchange xchange CCarriers (CLECs) have arriers (CLECs) have 
been certificated; been certificated; 8989 have withdrawn or asked to withdraw.have withdrawn or asked to withdraw.

-- 128128 CLECs have filed tariffs; CLECs have filed tariffs; 83 83 of these are active and forof these are active and for
currently certificated CLECs.currently certificated CLECs.

-- 317 317 companies have hadcompanies have had interconnection agreements approved; interconnection agreements approved; 
6565 of these are active and for currently certified CLECs.of these are active and for currently certified CLECs.



Types of CLECsTypes of CLECs

ResellersResellers -- CLECs which interconnect with CLECs which interconnect with 
Verizon or other CLECs & use Verizon or other CLECs & use 
that companythat company’’s network to serve s network to serve 
their customerstheir customers

FacilitiesFacilities--BasedBased -- CLECs which serve customers CLECs which serve customers 
using their own facilitiesusing their own facilities

BothBoth -- CLECs that CLECs that ““resellresell”” and and also also 
have their own facilitieshave their own facilities



• CLECs’ share of residential lines was 12.9 %12.9 % (16 
companies)

• CLECs’ share of commercial lines was 18.1 %18.1 %
(46 companies)

• CLECs had 24.0 %24.0 % of local DC 
telecommunications industry revenues

• CLEC revenues were $69 million $69 million compared with 
$ 67 million in 2007

• At least 5252 CLECs provided service in DC
• CLECs had 14.9%14.9% of lines. (U.S. average 17.2%)

Status of Local Telephone Competition in DC as Status of Local Telephone Competition in DC as 
of December 31, 2008of December 31, 2008

(Based on Annual Survey of Verizon DC and CLECs)(Based on Annual Survey of Verizon DC and CLECs)



• CLECs’ share of residential lines was 16.0%16.0% (14 
companies)

• CLECs’ share of commercial lines was 16.0%16.0% (40 
(companies)

• CLECs had 22.0%22.0% of local DC 
telecommunications industry revenues

• CLEC revenues were $67 million $67 million compared with 
$127 million in 2006

• At least 4646 CLECs provided service in DC
• CLECs had 20%20% of lines. (U.S. average 17.6%)

Status of Local Telephone Competition in DC as Status of Local Telephone Competition in DC as 
of December 31, 2007of December 31, 2007

(Based on Annual Survey of Verizon DC and CLECs)(Based on Annual Survey of Verizon DC and CLECs)



•• CLECsCLECs’’ share of residential lines was share of residential lines was 16.8%. 16.8%. (13 (13 
companies)companies)

•• CLECsCLECs’’ share of commercial lines was share of commercial lines was 21.721.7%.%. (36 (36 
companies)companies)

•• CLECs had CLECs had 35.0%35.0% of  local DC of  local DC 
telecommunications industry revenues. telecommunications industry revenues. 

•• CLEC revenues were CLEC revenues were $127 million$127 million compared with compared with 
$131 million in 2005.$131 million in 2005.

•• At leastAt least 4141 CLECs provided service in DC. CLECs provided service in DC. 
•• CLECs had CLECs had 20.620.6%% of lines. (U.S. average 18.0%)of lines. (U.S. average 18.0%)

Status of Local Telephone Competition in DC as Status of Local Telephone Competition in DC as 
of December 31, 2006of December 31, 2006

(Based on Annual Survey of Verizon DC and CLECs)(Based on Annual Survey of Verizon DC and CLECs)



Status of Local Telephone Competition in DC as Status of Local Telephone Competition in DC as 
of December 31, 2005of December 31, 2005

(Based on Annual Survey of Verizon DC and CLECs)(Based on Annual Survey of Verizon DC and CLECs)

•• CLECsCLECs’’ share of residential lines was share of residential lines was 16.4%. 16.4%. (17 (17 
companies)companies)

•• CLECsCLECs’’ share of commercial lines was share of commercial lines was 19.019.0%.%. (33 (33 
companies)companies)

•• CLECs had CLECs had 36.0%36.0% of  local DC of  local DC 
telecommunications industry revenues. telecommunications industry revenues. 

•• CLEC revenues were CLEC revenues were $131 million$131 million compared with compared with 
$134 million in of 2004.$134 million in of 2004.

•• At leastAt least 4040 CLECs provided service in DC. CLECs provided service in DC. 
•• CLECs had CLECs had 18.418.4%% of lines. (U.S. average 18.0%)of lines. (U.S. average 18.0%)



Status of Local Telephone Competition in DC as Status of Local Telephone Competition in DC as 
of December 31, 2004of December 31, 2004

(Based on Annual Survey of Verizon DC and CLECs)(Based on Annual Survey of Verizon DC and CLECs)

•• CLECsCLECs’’ share of residential lines was share of residential lines was 15.9%. 15.9%. (21 (21 
companies)companies)

•• CLECsCLECs’’ share of commercial lines was share of commercial lines was 18.718.7%.%. (32 (32 
companies)companies)

•• CLECs had CLECs had 35.7%35.7% of  local DC of  local DC 
telecommunications industry revenues. telecommunications industry revenues. 

•• CLEC revenues were CLEC revenues were $134 million$134 million compared with compared with 
$90 million as of the end  of 2003.$90 million as of the end  of 2003.

•• At leastAt least 4343 CLECs provided service in DC. CLECs provided service in DC. 
•• CLECs had CLECs had 18.018.0%% of lines. (U.S. average 18.5%)of lines. (U.S. average 18.5%)



Status of Local Telephone Competition in DC as Status of Local Telephone Competition in DC as 
of December 31, 2003of December 31, 2003

(Based on Annual Survey of Verizon DC and CLECs)(Based on Annual Survey of Verizon DC and CLECs)

•• At leastAt least 40 40 CLECs provided service in DC. CLECs provided service in DC. 
•• CLECs had CLECs had 15.415.4%% of lines. (U.S. average 16.3%)of lines. (U.S. average 16.3%)
•• CLECsCLECs’’ share of residential lines was share of residential lines was 14.9%. 14.9%. (19(19

companies)companies)
•• CLECsCLECs’’ share of commercial lines was share of commercial lines was 15.515.5%.%. (30 (30 

companies)companies)
•• CLECs had CLECs had 2626%% of  local DC telecommunications of  local DC telecommunications 

industry revenues. industry revenues. 
•• CLEC revenues were CLEC revenues were $90 million$90 million compared with compared with 

$171 million as of the end  of 2002.$171 million as of the end  of 2002.



Status of Local Telephone Competition in DCStatus of Local Telephone Competition in DC
as of December 31, 2002as of December 31, 2002

(Based on 89 Respondents to the 2003 Survey (Based on 89 Respondents to the 2003 Survey 
of Verizon DC and CLECs)of Verizon DC and CLECs)

•• At leastAt least 37 37 CLECs provided service in DC. CLECs provided service in DC. 
•• CLECs had CLECs had 11.5%11.5% of lines. (U.S. average was 13.2%.)of lines. (U.S. average was 13.2%.)
•• CLECsCLECs’’ share of residential lines was share of residential lines was 11.5%. 11.5%. (14 (14 

companies)companies)
•• CLECsCLECs’’ share of commercial lines was share of commercial lines was 11.7%.11.7%. (24 (24 

companies)companies)
•• CLECs had CLECs had 40%40% of  local DC telecommunications of  local DC telecommunications 

industry revenues. industry revenues. 
•• CLEC revenues were CLEC revenues were $171 million$171 million compared with $199 compared with $199 

million as of the end  of 2001. million as of the end  of 2001. 



Status of Local Telephone Competition in DC Status of Local Telephone Competition in DC 
as of December 31, 2001as of December 31, 2001

(Based on Annual Survey of Verizon DC and CLECs)(Based on Annual Survey of Verizon DC and CLECs)

•• At leastAt least 3737 CLECs provided service in DC. CLECs provided service in DC. 
•• CLECs had CLECs had 7.3%7.3% of lines. (US average was 10.3%)of lines. (US average was 10.3%)
•• CLECsCLECs’’ share of residential lines was share of residential lines was 7.3%.7.3%. (10 (10 

companies)companies)
•• CLECsCLECs’’ share of commercial lines was share of commercial lines was 6.1%.6.1%. (16 (16 

companies)companies)
•• CLECs had CLECs had 42%42% of  local DC telecommunications of  local DC telecommunications 

industry revenues. industry revenues. 
•• CLEC revenues were CLEC revenues were $199 million$199 million; more than double the ; more than double the 

revenues as of the end of 2000. revenues as of the end of 2000. 



Status of  Local Telephone Status of  Local Telephone 
Competition in DCCompetition in DC

as of December 31, 2000as of December 31, 2000
(Based on Annual Survey of Verizon(Based on Annual Survey of Verizon--DC and CLECs)DC and CLECs)

•• At least At least 32 CLECs32 CLECs were providing service in DC.were providing service in DC.
CLECs had CLECs had 8.7%8.7% of lines. of lines. 

((Nationally, CLECsNationally, CLECs’’ share was 7.7%.)share was 7.7%.)
CLECsCLECs’’ share of Residential Lines share of Residential Lines –– 4.54.5% % 
(10 companies)(10 companies)
CLECsCLECs’’ share of Business Lines share of Business Lines –– 9.99.9% % 
(21 companies)(21 companies)

•• CLECs had CLECs had 25%25% of revenues.of revenues.

•• CLEC revenues were CLEC revenues were $96 million$96 million..



Status of Local Telephone Competition in DC Status of Local Telephone Competition in DC 
as of December 31, 1999as of December 31, 1999

(Based on Annual Survey of Verizon(Based on Annual Survey of Verizon--DC and DC and 
CLECs)CLECs)

•• At least At least 20 CLECs20 CLECs were providing service in DC. CLECs were providing service in DC. CLECs 
had had 7.9%7.9% of lines.   (of lines.   (Nationally, CLECsNationally, CLECs’’ share was share was 4.3%4.3%.).)

CLECsCLECs’’ share of Residential Lines share of Residential Lines –– 2.6% 2.6% (4 (4 
companies)companies)

CLECsCLECs’’ share of Business Lines share of Business Lines –– 10. 3%10. 3% (14 (14 
companies)companies)

CLECs had CLECs had 18%18% of revenues.of revenues.

CLEC revenues were CLEC revenues were $62 million$62 million..



DC Residential CustomersDC Residential Customers’’ Local Telephone Local Telephone 
Service ChoicesService Choices as of December 2009as of December 2009

Local Exchange ServiceLocal Exchange Service
Access Point*Access Point*
ACN* ACN* 
ATX*ATX*
Broadview Networks*Broadview Networks*
Cavalier Telephone MidCavalier Telephone Mid--Atlantic, LLC*Atlantic, LLC*
Comtech 21 d/b/a/ Prescient WorldwideComtech 21 d/b/a/ Prescient Worldwide
Comtel Telcom d/b/a Excel Telecommunications*Comtel Telcom d/b/a Excel Telecommunications*
Gateway Communications*Gateway Communications*
Lightwave*Lightwave*
MetTel*MetTel*
NationsLine*NationsLine*
NOS Communications*NOS Communications*
Starpower d/b/a RCN*Starpower d/b/a RCN*
RNK Communications*RNK Communications*
Trinsic*Trinsic*
UCN*UCN*
Verizon Washington, DC*Verizon Washington, DC*

*  Had residential customers as of December 2009*  Had residential customers as of December 2009



•• Prepaid Local ServicePrepaid Local Service
---- 11--800800--Reconex (US Tel), Budget Phone Reconex (US Tel), Budget Phone 

•• Wireless or CellularWireless or Cellular (Bundles local and long (Bundles local and long 
distance)distance) (Not tariffed at the DCPSC)(Not tariffed at the DCPSC)

•• Pay TelephonesPay Telephones
•• Phone cardsPhone cards
•• Voice over IP (Internet Protocol) TelephonyVoice over IP (Internet Protocol) Telephony

(Not tariffed at DCPSC)(Not tariffed at DCPSC)
---- AT&T,AT&T, Verizon, Vonage Verizon, Vonage 

•• Voice Over CableVoice Over Cable (Not tariffed at DCPSC)(Not tariffed at DCPSC)
---- ComcastComcast

DC Residential CustomersDC Residential Customers’’ Local Telephone Local Telephone 
Service ChoicesService Choices as of December 2009as of December 2009



Residential Local Service Provider Options Residential Local Service Provider Options 
December 2009December 2009

Local  Service &  No Local  Service &  No 
Custom Calling Custom Calling 
FeaturesFeatures

Local Service Local Service ––
Packaged with Packaged with 
Custom Calling Custom Calling 
FeaturesFeatures

Local & Long Local & Long 
Distance PackagesDistance Packages

Other Packages Other Packages 
(Combinations of (Combinations of 
voice, Internet, voice, Internet, 
cable, and TV)cable, and TV)

Access PointAccess Point Comtel d/b/a ExcelComtel d/b/a Excel ACN ACN ComcastComcast

ATXATX SBC Long Distance SBC Long Distance 
d/b/a AT&T Long d/b/a AT&T Long 
DistanceDistance

Comtel d/b/a ExcelComtel d/b/a Excel CavalierCavalier

Broadview Networks, Broadview Networks, 
Inc.Inc.

Starpower d/b/a Starpower d/b/a 
RCNRCN

LightwaveLightwave Starpower d/b/a Starpower d/b/a 
RCNRCN

Comtel d/b/a ExcelComtel d/b/a Excel VerizonVerizon NationsLineNationsLine VerizonVerizon

MetTelMetTel Starpower d/b/a Starpower d/b/a 
RCNRCN

RNK CommunicationsRNK Communications TrinsicTrinsic

VerizonVerizon US TelUS Tel

VerizonVerizon



CompanyCompany Monthly Price Monthly Price –– Flat Rate ServiceFlat Rate Service

Access PointAccess Point $12.50$12.50 for 1for 1--year plan, year plan, $12.00$12.00 for 2for 2--year plan year plan –– both with per both with per 
minute charges for local calls.  One year term minute charges for local calls.  One year term $24.95$24.95 per month.  per month.  
Two year term Two year term $23.95$23.95 with all home region calls includedwith all home region calls included

ATXATX $14.15$14.15, unlimited Washington zone calling; message units for the , unlimited Washington zone calling; message units for the 
remainder of the local area.  remainder of the local area.  $7.45$7.45 for message rate service; for message rate service; 

CavalierCavalier Flat Rate Message Service Flat Rate Message Service -- $8.75$8.75; ; flat rate calling to the flat rate calling to the 
telephones in the Washington Zone and message rate calling to telephones in the Washington Zone and message rate calling to 
the remainder of the local service area at $0.066 per message unthe remainder of the local service area at $0.066 per message unitit

Comtech 21 d/b/a/ Comtech 21 d/b/a/ 
Prescient WorldwidePrescient Worldwide

Flat Rate Message Service Flat Rate Message Service -- $8.59$8.59; ; flat rate calling to the flat rate calling to the 
telephones in the Washington Zone and message rate calling to telephones in the Washington Zone and message rate calling to 
the remainder of the local service area at $0.06 per message unithe remainder of the local service area at $0.06 per message unit.t.

ExcelExcel $30.00$30.00, unlimited local calling, unlimited local calling
Met TelMet Tel $12.78$12.78, unlimited local calling, unlimited local calling
RNK CommunicationsRNK Communications $13.00$13.00, unlimited local calling, unlimited local calling
Verizon Verizon $12.78$12.78, unlimited local calling, unlimited local calling

Monthly Residential Telephone Prices in D.C.Monthly Residential Telephone Prices in D.C.
(Local Service Only, No Custom Calling Features & No Bundling wi(Local Service Only, No Custom Calling Features & No Bundling with th 

Long Distance Service) Long Distance Service) -- December 2009December 2009



Access PointAccess Point
Residential Rates at December 2009Residential Rates at December 2009

Metropoint Metropoint –– OneOne--year term year term -- $12.50$12.50 per month, Twoper month, Two--
year term year term -- $12.00$12.00.  Home region calls are $.019 for .  Home region calls are $.019 for 
the first minute and .0099 for each additional minute the first minute and .0099 for each additional minute 
(minimum billing period is 3 minutes).  Calls outside (minimum billing period is 3 minutes).  Calls outside 
the home region are billed at long distance rates.the home region are billed at long distance rates.

VOICEVOICEPointPoint –– One year term One year term -- $24.95$24.95 per month, Twoper month, Two--
year term year term -- $23.95 $23.95 per month.per month. All home region calls All home region calls 
are included.are included.



ACNACN’’SS Residential Bundled Local & Long Residential Bundled Local & Long 
Distance Telephone Service Plans Distance Telephone Service Plans 

as of December 2009as of December 2009

•• Bundled Local and Long Distance ServicesBundled Local and Long Distance Services
–– ACN Advantage PlusACN Advantage Plus -- $33.99 $33.99 per month.  Unlimited per month.  Unlimited 

local calling.  Long distance calling is $2.99 per month local calling.  Long distance calling is $2.99 per month 
when regional calls are $.05 per minute and interstate when regional calls are $.05 per minute and interstate 
calls are $.49 per minute and provided at no additional calls are $.49 per minute and provided at no additional 
cost when regional calls and interstate calls are $.10 per cost when regional calls and interstate calls are $.10 per 
minute.  Includes 10 features at no extra cost. minute.  Includes 10 features at no extra cost. 

–– ACN Advantage UnlimitedACN Advantage Unlimited -- $49.99 $49.99 per month.  per month.  
Unlimited local and long distance calling.  Includes 4 Unlimited local and long distance calling.  Includes 4 
features at no extra cost.features at no extra cost.



ATX TelecommunicationsATX Telecommunications
Residential Rates as of December 2009Residential Rates as of December 2009

•• Flat Rate service Flat Rate service -- $14.15 per month$14.15 per month
•• Economy II Economy II --$1.00 $1.00 –– Flat rate to telephones in Washington Flat rate to telephones in Washington 

zone and message rate service in the remainder of the local zone and message rate service in the remainder of the local 
service area at $.065 per unitservice area at $.065 per unit

•• Message Rate Service Message Rate Service -- $7.45$7.45
•• Economy I Economy I -- $4.35 (no message allowance)$4.35 (no message allowance)
•• Economy II Economy II -- $3.00$3.00
•• Message Unit Rate Message Unit Rate -- $.065 per unit$.065 per unit
•• Message Unit AllowanceMessage Unit Allowance

–– Individual Line Individual Line –– 6060
–– Individual Line, Economy II Individual Line, Economy II -- 120120



Broadview NetworksBroadview Networks
Residential Rates as of December 2009Residential Rates as of December 2009

•• Flat Rate service Flat Rate service -- $12.78 per month$12.78 per month

•• Message Rate Service Message Rate Service -- $7.29; $7.29; Additional Local Additional Local 
messaging Units messaging Units -- $0.06$0.06

•• Flat Rate Message Service Flat Rate Message Service -- $8.59; $8.59; flat rate calling to flat rate calling to 
the telephones in the Washington Zone and message rate the telephones in the Washington Zone and message rate 
calling to the remainder of the local service area at $0.06 calling to the remainder of the local service area at $0.06 
per message unit.per message unit.



Cavalier Telephone Mid Atlantic, LLCCavalier Telephone Mid Atlantic, LLC
Residential Rates as of December 2009Residential Rates as of December 2009

•• Flat Rate service Flat Rate service -- $14.00 per month$14.00 per month

•• Message Rate Service Message Rate Service -- $7.45; $7.45; Additional Local Additional Local 
messaging Units messaging Units -- $0.066$0.066

•• Flat Rate Message Service Flat Rate Message Service -- $8.75; $8.75; flat rate calling to flat rate calling to 
the telephones in the Washington Zone and message rate the telephones in the Washington Zone and message rate 
calling to the remainder of the local service area at $0.066 calling to the remainder of the local service area at $0.066 
per message unit.per message unit.



Comtech 21 d/b/a/ Prescient WorldwideComtech 21 d/b/a/ Prescient Worldwide
Residential Rates as of December 2009Residential Rates as of December 2009

•• Flat Rate service Flat Rate service -- $12.78 per month$12.78 per month

•• Message Rate Service Message Rate Service -- $7.29; $7.29; Additional Local Additional Local 
messaging Units messaging Units -- $0.06$0.06

•• Flat Rate Message Service Flat Rate Message Service -- $8.59; $8.59; flat rate calling to flat rate calling to 
the telephones in the Washington Zone and message rate the telephones in the Washington Zone and message rate 
calling to the remainder of the local service area at $0.06 calling to the remainder of the local service area at $0.06 
per message unit.per message unit.



•• MyLine StandAlone Local ServiceMyLine StandAlone Local Service --
$30.00$30.00,, Single line with no custom calling Single line with no custom calling 
features.features.

EXCELEXCEL’’S (Comtel)S (Comtel) Residential Residential 
Telephone Service Plans and Monthly Telephone Service Plans and Monthly 

Rate Rate –– December 2009December 2009



EXCELEXCEL’’S (Comtel)S (Comtel) Residential Bundled Local & Residential Bundled Local & 
Long Distance Telephone Service Plans Long Distance Telephone Service Plans 
& Monthly Rates & Monthly Rates –– as of December 2009as of December 2009

•• Bundled Local and Long Distance PackagesBundled Local and Long Distance Packages

–– MyLine Basic PackageMyLine Basic Package -- $39.95$39.95 & 5 cents a minute for long distance calls or & 5 cents a minute for long distance calls or 
$42.90$42.90 and 3 cents a minute for long distance calls. and 3 cents a minute for long distance calls. Includes Call Waiting, Includes Call Waiting, 
Call Return, and 3Call Return, and 3--Way Calling; Must be Excel long distance customers; Way Calling; Must be Excel long distance customers; 
Includes 100 domestic long distance minutes.Includes 100 domestic long distance minutes.

–– MyLine Value PackageMyLine Value Package -- $49.95$49.95 & 200 free long distance minutes; thereafter & 200 free long distance minutes; thereafter 
5 cents a minute for long distance calls or 5 cents a minute for long distance calls or $52.90$52.90 and 3 cents a minute for and 3 cents a minute for 
more than 200 long distance calls. more than 200 long distance calls. Includes Call Waiting, Call Waiting ID, Includes Call Waiting, Call Waiting ID, 
Call Return, 3Call Return, 3--Way Calling, CallerWay Calling, Caller--ID; Must be Excel long distance ID; Must be Excel long distance 
customer; Includes 200 domestic long distance minutescustomer; Includes 200 domestic long distance minutes

–– MyLine Complete PackageMyLine Complete Package -- $59.95$59.95 & unlimited long distance calls. & unlimited long distance calls. 
Includes Call Waiting, Call Waiting ID, Call Return, 3Includes Call Waiting, Call Waiting ID, Call Return, 3--Way Calling, Caller Way Calling, Caller 
ID, Call Block, Priority Call, Call Forwarding, Auto Redial, SpeID, Call Block, Priority Call, Call Forwarding, Auto Redial, Speed Dialing, ed Dialing, 
Anonymous Call Rejection, and unlimited domestic long distance cAnonymous Call Rejection, and unlimited domestic long distance calling.alling.



Gateway CommunicationsGateway Communications
Residential Bundled Local & Long Distance Telephone Residential Bundled Local & Long Distance Telephone 

Service Plans Service Plans 
& Monthly Rates & Monthly Rates –– as of December 2009as of December 2009

•• Calling Plan ACalling Plan A
$24.99$24.99 unlimited local calls, 100 minutes per month of long distance/tunlimited local calls, 100 minutes per month of long distance/toll oll 
service, $.07 per minute for long distance calls after service aservice, $.07 per minute for long distance calls after service allowance.  llowance.  
The free calling features.The free calling features.

•• Calling Plan BCalling Plan B
$34.99$34.99 unlimited local call, 250 minutes per month of long distance/tounlimited local call, 250 minutes per month of long distance/toll ll 
service, $0.07 per minute for long distance calls after service service, $0.07 per minute for long distance calls after service allowance.  allowance.  
5 free calling features.5 free calling features.

•• Calling Plan CCalling Plan C
$44.99$44.99 Unlimited local calls, unlimited minutes per month of long Unlimited local calls, unlimited minutes per month of long 
distance/toll service, unlimited calling features. Voicemail is distance/toll service, unlimited calling features. Voicemail is calls. calls. 



LIGHTWAVELIGHTWAVE
Residential Bundled Local & Long Distance Residential Bundled Local & Long Distance 

Telephone Service Plans Telephone Service Plans 
Monthly RatesMonthly Rates –– as of December 2009as of December 2009

•• Calling Plan ACalling Plan A -- $29.99$29.99, includes unlimited local calling,100 free , includes unlimited local calling,100 free 
long distance minutes long distance minutes -- $.07 per minute after service allowance, $.07 per minute after service allowance, 
and 1 free calling featureand 1 free calling feature

•• Calling Plan BCalling Plan B -- $39.99$39.99, includes unlimited local calling,200 free , includes unlimited local calling,200 free 
long distance minutes long distance minutes -- $.07 per minute after service allowance, $.07 per minute after service allowance, 
and 3 free calling featuresand 3 free calling features

•• Calling Plan CCalling Plan C -- $49.99$49.99, includes unlimited local calling,300 free , includes unlimited local calling,300 free 
long distance minutes long distance minutes -- $.07 per minute after service allowance, $.07 per minute after service allowance, 
and 5 free calling featuresand 5 free calling features



Met TelMet Tel –– Residential RatesResidential Rates
as of December 2009as of December 2009

PlanPlan Monthly Monthly 
RateRate

Free Local Free Local 
CallsCalls

Price Per Price Per 
Message UnitMessage Unit

Flat RateFlat Rate $12.78$12.78 UnlimitedUnlimited 00

Message RateMessage Rate $7.29$7.29 7575 5.5 cents per 5.5 cents per 
unit over 75unit over 75

Flat/Message RateFlat/Message Rate $8.59$8.59 Flat rate covers Flat rate covers 
calls to nearby calls to nearby 
D.C. suburbs; D.C. suburbs; 
calls to more calls to more 
distant suburbs at distant suburbs at 
message unit ratemessage unit rate

5.5 cents per 5.5 cents per 
unitunit

Economy IIEconomy II $3.00$3.00 UnlimitedUnlimited 00

Economy IEconomy I $6.00$6.00 UnlimitedUnlimited 00



NationsLineNationsLine Residential Rates Residential Rates 
as of December 2009as of December 2009

•• Unbundled ServiceUnbundled Service
-- $39.99 per month $39.99 per month –– Includes unlimited local service and one hour of long Includes unlimited local service and one hour of long 

distance service. For an additional $5.99, Call Waiting/Caller Idistance service. For an additional $5.99, Call Waiting/Caller ID, Caller ID, Call D, Caller ID, Call 
Forwarding, Call Return, ThreeForwarding, Call Return, Three--Way Calling and Speed Dial 30 are provided.Way Calling and Speed Dial 30 are provided.

•• Bundled PackagesBundled Packages ––
-- Bronze Bronze -- $29.99 per month $29.99 per month –– unlimited local and regional calling plus one unlimited local and regional calling plus one 

hour of long distance dialing.  Additional long distance calls: hour of long distance dialing.  Additional long distance calls: $.049 state$.049 state--toto--state state 
and $.079 instate toll. 12and $.079 instate toll. 12--item feature package is included.item feature package is included.

-- Silver Silver -- $49.99 per month $49.99 per month –– all features in the Bronze package plus all features in the Bronze package plus 
unlimited long distance service or DSL.unlimited long distance service or DSL.

-- Gold Gold -- $59.99 per month $59.99 per month –– all features of the Silver package plus both all features of the Silver package plus both 
unlimited long distance and DSL.unlimited long distance and DSL.

-- NationsLine Package $39.99 per month NationsLine Package $39.99 per month –– everything in the Bronze everything in the Bronze 
package plus Call Forwarding Busy, Call Forwarding No Answer, Capackage plus Call Forwarding Busy, Call Forwarding No Answer, Call Transfer, ll Transfer, 
Revertive Call, Selective Call Acceptance, and Selective Call FoRevertive Call, Selective Call Acceptance, and Selective Call Forwardingrwarding



NOS CommunicationsNOS Communications
Residential Rates as of December 2009Residential Rates as of December 2009

•• Flat Rate service Flat Rate service -- $12.78 per month$12.78 per month

•• Message Rate Service Message Rate Service -- $7.29; $7.29; Additional Local Additional Local 
messaging Units messaging Units -- $0.06$0.06

•• Flat Rate Message Service Flat Rate Message Service -- $8.59; $8.59; flat rate calling to flat rate calling to 
the telephones in the Washington Zone and message rate the telephones in the Washington Zone and message rate 
calling to the remainder of the local service area at $0.06 calling to the remainder of the local service area at $0.06 
per message unit.per message unit.



RCN (STARPOWER)RCN (STARPOWER) –– Residential Rates Residential Rates 
Local and RegionalLocal and Regional Services Services 

as of December 2009as of December 2009

•• Unlimited Local Calling PlanUnlimited Local Calling Plan –– $20$20 for the first line and for the first line and 
$10$10 for each additional line.  Includes 3for each additional line.  Includes 3--way calling.  way calling.  
(Currently available only for facilities(Currently available only for facilities--based customers.) based customers.) 
Miscellaneous Services/Features are offered individually Miscellaneous Services/Features are offered individually 
or in packages for varying monthly rates.or in packages for varying monthly rates.

•• Regional ServiceRegional Service (used with other services)(used with other services)
Unlimited calls Unlimited calls -- $10$10 per month.per month.
Per minute rate with one or more phone services Per minute rate with one or more phone services -- $.08$.08..
Per minute rate with bundled packages Per minute rate with bundled packages -- $.05$.05..



RCN (STARPOWER)RCN (STARPOWER) –– Residential RatesResidential Rates
BundledBundled Services Services –– as of December 2009as of December 2009

(Continued on next page)(Continued on next page)
•• MegaPhone Unlimited MegaPhone Unlimited -- $50$50 per month.  Unlimited local, regional, and long per month.  Unlimited local, regional, and long 

distance service.  Includes choice of four features from the foldistance service.  Includes choice of four features from the following: Caller ID lowing: Caller ID 
Deluxe, Call Waiting, Call Waiting ID Deluxe, Basic Voicemail, CDeluxe, Call Waiting, Call Waiting ID Deluxe, Basic Voicemail, Call Return, 3all Return, 3--
way Calling, Repeat Call, Speed Dial 8, and Call Forward Variablway Calling, Repeat Call, Speed Dial 8, and Call Forward Variable. With 1e. With 1--year year 
contract contract -- $39.95$39.95 per month.per month.

•• Essentials Bundled PackagesEssentials Bundled Packages
•• Phone, Cable TV, and High Speed InternetPhone, Cable TV, and High Speed Internet -- $97$97 per month.  Includes unlimited per month.  Includes unlimited 

local calling, Basic Cable with Deluxe Converter Box, and High Slocal calling, Basic Cable with Deluxe Converter Box, and High Speed Cable peed Cable 
Internet service.Internet service.

•• Phone and Cable TV Phone and Cable TV -- $60$60 per month.  Includes unlimited local calling and Basic per month.  Includes unlimited local calling and Basic 
Cable service Deluxe Converter Box.Cable service Deluxe Converter Box.

•• Phone and Internet Phone and Internet -- $58$58 per month.  Includes unlimited local calling and High per month.  Includes unlimited local calling and High 
Speed Cable Internet service.  Speed Cable Internet service.  

For all Essential Packages For all Essential Packages -- Add long distance for $.09 cents per minute for Add long distance for $.09 cents per minute for 
anytime calling anytime calling –– or or ---- $.07 per minute for daytime calls and $.05 cents per minute $.07 per minute for daytime calls and $.05 cents per minute 
for night and weekend calls, , with a $2.95 recurring charge.  Afor night and weekend calls, , with a $2.95 recurring charge.  Additional lines or dditional lines or 
services are offered individually or in packages for varying monservices are offered individually or in packages for varying monthly rates.thly rates.



RCN (STARPOWER)RCN (STARPOWER) –– Residential RatesResidential Rates
BundledBundled Services Services –– as of December 2009as of December 2009

(Continued)(Continued)
•• Power Bundled PackagesPower Bundled Packages

•• Power/CPI PlusPower/CPI Plus -- $164.00$164.00 per month.  Includes unlimited local, regional and long per month.  Includes unlimited local, regional and long 
distance calls; Basic Cable and a Digital Converter Box; four prdistance calls; Basic Cable and a Digital Converter Box; four premium channels; Digital emium channels; Digital 
Vision with expanded Discovery, MTV and Nickelodeon; Video on DeVision with expanded Discovery, MTV and Nickelodeon; Video on Demand,; five mand,; five 
premium phone features; and Cable Modem Internet service.premium phone features; and Cable Modem Internet service.

•• Power/CPI  Power/CPI  -- $139.00$139.00 per month.  Includes unlimited local and regional calling; Basicper month.  Includes unlimited local and regional calling; Basic
Cable and a Digital Converter Box; two premium channels; DigitalCable and a Digital Converter Box; two premium channels; Digital Vision with Vision with 
expanded Discovery, MTV and Nickelodeon; Video on Demand; five pexpanded Discovery, MTV and Nickelodeon; Video on Demand; five premium phone remium phone 
features; and Cable Modem Internet service.features; and Cable Modem Internet service.

•• Power/CP Power/CP -- $88.00$88.00 per month.  Includes unlimited local calling; Basic Cable and per month.  Includes unlimited local calling; Basic Cable and 
Digital Converter Box; one premium channel; Digital Vision with Digital Converter Box; one premium channel; Digital Vision with expanded Discovery, expanded Discovery, 
MTV and Nickelodeon; Video on Demand; three premium phone featurMTV and Nickelodeon; Video on Demand; three premium phone features; and choice of  es; and choice of  
unlimited regional calling or one premium channel.unlimited regional calling or one premium channel.

•• Power/PI Plus Power/PI Plus -- $87.00$87.00 per month.per month. Includes unlimited local, regional and long distance Includes unlimited local, regional and long distance 
calls; three premium phone features; and Cable Modem Internet secalls; three premium phone features; and Cable Modem Internet service.rvice.

For all Power Packages For all Power Packages –– Customers may choose any additional line features or services Customers may choose any additional line features or services 
at a la carte rates.  (Starpower ResiLink Packages are not availat a la carte rates.  (Starpower ResiLink Packages are not available to new customers.)able to new customers.)



RNK CommunicationsRNK Communications –– Residential RatesResidential Rates
as of December 2009as of December 2009

•• Flat Rate Service Flat Rate Service -- $13.00 per month$13.00 per month

•• Message Rate Service Message Rate Service -- $10.00 per month, $10.00 per month, 
which include 75 Local Message Units for each which include 75 Local Message Units for each 
5 minute increment or partial increment 5 minute increment or partial increment 
beyond the allowance, the charge is $0.06 per beyond the allowance, the charge is $0.06 per 
local Message Unitlocal Message Unit



TrinsicTrinsic’’s*s* Residential Bundled Local & Long Residential Bundled Local & Long 
Distance Service Plans Distance Service Plans -- As of December 2009As of December 2009

(Page 1 of 4)(Page 1 of 4)

PlanPlan Monthly PriceMonthly Price CommentsComments

Trinsic UnlimitedTrinsic Unlimited $52.99 $52.99 for primary line; for primary line; 
$28.00 for a second line$28.00 for a second line

Unlimited local and toll calls. Primary line Unlimited local and toll calls. Primary line 
includes Call Forwarding Variable, Caller includes Call Forwarding Variable, Caller 
ID with Name, Call Waiting with Caller ID ID with Name, Call Waiting with Caller ID 
with Name, Call Trace, 3with Name, Call Trace, 3--way Calling, way Calling, 
Speed Calling, MemberSpeed Calling, Member--toto--Member Member 
calling.calling.

Trinsic 1000Trinsic 1000 $47.49$47.49 & 7 cents a & 7 cents a 
minute for calls above minute for calls above 
the cap; second line the cap; second line --
$27.50 $27.50 

Unlimited local calling and 1000 minutes of Unlimited local calling and 1000 minutes of 
free long distance calling.  Includes Caller free long distance calling.  Includes Caller 
ID, and MemberID, and Member--toto--Member CallingMember Calling

Trinsic OptionsTrinsic Options $25.95 $25.95 for primary line for primary line 
and also for a and also for a 
secondary linesecondary line

Unlimited local calling, Personal Voice Unlimited local calling, Personal Voice 
Assistant (PVA), and MemberAssistant (PVA), and Member--toto--Member Member 
Calling.  Features, a features package, and Calling.  Features, a features package, and 
voice mail are available at extra charges.voice mail are available at extra charges.

* Trinsic Services now offered by Matrix Telecom, Inc.



TrinsicTrinsic’’ss Residential Bundled Local & Long Residential Bundled Local & Long 
Distance Service Plans Distance Service Plans -- As of December 2009  As of December 2009  

(Page 2 of 4)(Page 2 of 4)

PlanPlan Monthly PriceMonthly Price CommentsComments

Trinsic AlternativeTrinsic Alternative $25.95 $25.95 for primary line for primary line 
and also for a second and also for a second 
lineline

Unlimited local calling on the primary line.  Unlimited local calling on the primary line.  
Long Distance Long Distance ““Call PacksCall Packs”” bundled with bundled with 
custom calling features are available for the custom calling features are available for the 
primary line:  200 minutes for $5,  450 primary line:  200 minutes for $5,  450 
minutes for $10, and 700 minutes for $15.  minutes for $10, and 700 minutes for $15.  
Call Packs include Caller ID and number, Call Packs include Caller ID and number, 
Call Waiting, 3Call Waiting, 3--way Calling, Speed Calling, way Calling, Speed Calling, 
Call Forwarding Variable, and PVA.  7Call Forwarding Variable, and PVA.  7¢¢
per minute for calls above limit.per minute for calls above limit.

Trinsic Complete LocalTrinsic Complete Local $48.49$48.49 Unlimited local calling only. Unlimited local calling only. 

Trinsic Complete PlusTrinsic Complete Plus $29.99; $32.99 with $29.99; $32.99 with 
International OptionInternational Option

Additional lines for customers whose Additional lines for customers whose 
primary line is provided under any Trinsic primary line is provided under any Trinsic 
Complete bundle.  Unlimited local calling.  Complete bundle.  Unlimited local calling.  
Discounted international calling with Discounted international calling with 
international option.international option.



TrinsicTrinsic’’ss Residential Bundled Local & Long Residential Bundled Local & Long 
Distance Service Plans Distance Service Plans -- As of December 2009 As of December 2009 

(Page 3 of 4)(Page 3 of 4)

PlanPlan Monthly PriceMonthly Price CommentsComments

Trinsic Complete Trinsic Complete 
NationNation

$64.99; $67.99 with $64.99; $67.99 with 
International OptionInternational Option

Unlimited local and long distance Unlimited local and long distance 
calling, including calls to Canada; calling, including calls to Canada; 
Caller ID with name and number, Call Caller ID with name and number, Call 
Waiting, 3Waiting, 3--way Calling, Speed Dial 8; way Calling, Speed Dial 8; 
and Voice Mail.  Discounted and Voice Mail.  Discounted 
international calling with international calling with 
International Option.International Option.

Trinsic Complete Trinsic Complete 
Nation IINation II

$59.99; $62.99 with $59.99; $62.99 with 
International OptionInternational Option

Unlimited local and long distance Unlimited local and long distance 
calling, including calls to Canada; calling, including calls to Canada; 
Caller ID with name and number, Call Caller ID with name and number, Call 
Waiting, 3Waiting, 3--way Calling, Speed Dial 8; way Calling, Speed Dial 8; 
and Voice Mail.  Discounted and Voice Mail.  Discounted 
international calling with international calling with 
International Option.International Option.

Note: Rate for additional long distance minutes and international calls are presented in 
company’s product mix service guide.



TrinsicTrinsic’’ss Residential Bundled Local & Long Residential Bundled Local & Long 
Distance Service Plans Distance Service Plans -- As of December 2009As of December 2009

(Page 4 of 4)(Page 4 of 4)

PlanPlan Monthly PriceMonthly Price CommentsComments

Trinsic Complete 250Trinsic Complete 250 $54.99; $57.99 with $54.99; $57.99 with 
International OptionInternational Option

Unlimited local calling, 250 minutes of long Unlimited local calling, 250 minutes of long 
distance calling; Caller ID with Name, Call distance calling; Caller ID with Name, Call 
Waiting, 3Waiting, 3--way Calling, and Speed Dial 8.  way Calling, and Speed Dial 8.  
Discounted international calling with Discounted international calling with 
International Option.International Option.

Trinsic Complete 50Trinsic Complete 50 $44.99; $47.99 with $44.99; $47.99 with 
International OptionInternational Option

Unlimited local and long distance calling, Unlimited local and long distance calling, 
including calls to Canada; Caller ID with including calls to Canada; Caller ID with 
Name and Number, Call Waiting with Caller Name and Number, Call Waiting with Caller 
ID, 3ID, 3--way Calling, and Speed Dial 8.  way Calling, and Speed Dial 8.  
Discounted international calling with Discounted international calling with 
International Option.International Option.

Trinsic Home Trinsic Home 
Connection 500Connection 500

$30.99$30.99 for primary for primary 
and each additional and each additional 
lineline

Unlimited local calling and 500 minutes of long Unlimited local calling and 500 minutes of long 
distance calling.  7distance calling.  7¢¢ per minute for long per minute for long 
distance calls above the cap. Caller ID with distance calls above the cap. Caller ID with 
Name and Number, Call Waiting with Caller Name and Number, Call Waiting with Caller 
ID with Name and Number, 3ID with Name and Number, 3--way Calling, way Calling, 
Speed Calling; and Call Forwarding Variable.  Speed Calling; and Call Forwarding Variable.  
MemberMember--toto--Member service.Member service.



UCN, Inc.UCN, Inc.
Residential Rates as of December 2009Residential Rates as of December 2009

•• Flat Rate service Flat Rate service -- $12.78 per month$12.78 per month

•• Message Rate Service Message Rate Service -- $7.29; $7.29; Additional Local Additional Local 
messaging Units messaging Units -- $0.06$0.06

•• Flat Rate Message Service Flat Rate Message Service -- $8.59; $8.59; flat rate calling to flat rate calling to 
the telephones in the Washington Zone and message rate the telephones in the Washington Zone and message rate 
calling to the remainder of the local service area at $0.06 calling to the remainder of the local service area at $0.06 
per message unit.per message unit.



VERIZONVERIZON’’S S Residential Local Telephone Residential Local Telephone 
Service Plans Service Plans -- as of December 2009as of December 2009

Service PlansService Plans Monthly PriceMonthly Price
Flat Rate Flat Rate –– unlimited callsunlimited calls $12.78$12.78

Message Rate Message Rate –– 75 free calls75 free calls $7.29$7.29 plus 6.0 cents per call plus 6.0 cents per call 
starting with the 76starting with the 76thth callcall

Economy IEconomy I $6.00$6.00 plus 6.0 cents per call for plus 6.0 cents per call for 
each calleach call

Economy II Economy II –– unlimited callsunlimited calls $3.00$3.00

Economy II Economy II –– Senior Citizens Senior Citizens ––
unlimited callsunlimited calls

$1.00$1.00

DC Only DC Only –– unlimited calls in DC unlimited calls in DC 
areaarea

$8.59$8.59 plus 6.0 cents per call for plus 6.0 cents per call for 
each call outside of DC areaeach call outside of DC area



VERIZONVERIZON’’S S ResidentialResidential Bundled Local & Long Distance Bundled Local & Long Distance 
Packages Packages –– as of December 2009as of December 2009

PackagesPackages Monthly Monthly 
CostCost

Local Local 
ServiceService

Regional Regional 
TollToll

Calling FeaturesCalling Features Long Long 
DistanceDistance

InterInter--
nationalnational

Local PackageLocal Package $34.99$34.99 UnlimitedUnlimited Not IncludedNot Included Choice of  3Choice of  3 Not IncludedNot Included Not IncludedNot Included

Local PackageLocal Package
ExtraExtra

$37.99$37.99 UnlimitedUnlimited Not IncludedNot Included AllAll Not IncludedNot Included Not IncludedNot Included

Regional Package Regional Package $41.95$41.95 UnlimitedUnlimited UnlimitedUnlimited Choice of 8 plus Home Choice of 8 plus Home 
Voice MailboxVoice Mailbox

Not IncludedNot Included Not IncludedNot Included

Regional Package Regional Package 
ExtraExtra

$46.95$46.95 UnlimitedUnlimited UnlimitedUnlimited Choice of 15 plus Home Choice of 15 plus Home 
Voice MailboxVoice Mailbox

Not IncludedNot Included Not IncludedNot Included

Freedom PackageFreedom Package $58.99$58.99 UnlimitedUnlimited UnlimitedUnlimited Home Voice Mailbox, Home Voice Mailbox, 
Caller ID, Call Waiting Caller ID, Call Waiting 
Speed Dialing, 3 way Speed Dialing, 3 way 
CallingCalling

UnlimitedUnlimited Discounted RatesDiscounted Rates

Freedom Freedom 
EssentialsEssentials

$49.99$49.99 UnlimitedUnlimited UnlimitedUnlimited Home Voice Mailbox, Home Voice Mailbox, 
Caller ID, Call WaitingCaller ID, Call Waiting

UnlimitedUnlimited Not IncludedNot Included

Freedom ValueFreedom Value $47.99$47.99 UnlimitedUnlimited UnlimitedUnlimited NoneNone UnlimitedUnlimited Not IncludedNot Included

Freedom Package Freedom Package 
ExtraExtra

$63.99$63.99 UnlimitedUnlimited UnlimitedUnlimited AllAll UnlimitedUnlimited
(includes calls (includes calls 
to Canada & to Canada & 
Puerto RicoPuerto Rico

Discounted RatesDiscounted Rates



Customer Service Contact Information for Residential Local Customer Service Contact Information for Residential Local 
Telephone Service Providers Telephone Service Providers -- as of December 2009as of December 2009

CompanyCompany Telephone NumberTelephone Number Website AddressWebsite Address
Access PointAccess Point 11--800800--957957--64686468 www.accesspointinc.comwww.accesspointinc.com

ACNACN 11--888888--226226--90139013 www.acninc.comwww.acninc.com

ATXATX 11--800800--220220--28922892 www.atx.comwww.atx.com

Budget Prepay, Inc. d/b/a Budget Budget Prepay, Inc. d/b/a Budget 
PhonePhone

11--888888--424424--55885588 www.budgetphone.comwww.budgetphone.com

Cavalier Telephone MidCavalier Telephone Mid--Atlantic Atlantic 11--877877--474474--49264926 www.cavtel.comwww.cavtel.com

Comtel d/b/a ExcelComtel d/b/a Excel 11--877877--668668--08080808 www.excel.comwww.excel.com

LightwaveLightwave 11--888888--953953--93009300 www.lightwavecomm.netwww.lightwavecomm.net

Matrix Telecom Matrix Telecom –– d/b/a Matrix d/b/a Matrix 
Business TechnologiesBusiness Technologies

11--888888--411411--01110111 www.matrixbt.comwww.matrixbt.com

MCIMetro Access Trans. Services MCIMetro Access Trans. Services 
LLC d/b/a Verizon AccessLLC d/b/a Verizon Access

11--800800--444444--22222222 www.verizonbusiness.comwww.verizonbusiness.com

NationsLineNationsLine 11--866866--262262--41144114 www.nationsline.comwww.nationsline.com

SBC L.D. d/b/a AT&T L.D.SBC L.D. d/b/a AT&T L.D. 11--800800--205205--62686268 www.att.comwww.att.com

Starpower d/b/a RCNStarpower d/b/a RCN 11--800800--746746--47264726 www.rcn.netwww.rcn.net

VerizonVerizon (202) 954(202) 954--62636263 www.verizon.comwww.verizon.com



Customer Service Contact Information for Customer Service Contact Information for 
Residential Prepaid Telephone Service Providers Residential Prepaid Telephone Service Providers 

as of  December 2009as of  December 2009

CompanyCompany Telephone Telephone 
NumberNumber

Website AddressWebsite Address

Budget PhoneBudget Phone 11--888888--424424--55885588 www.budgetphone.comwww.budgetphone.com



Residential Prepaid Local Calling Service Residential Prepaid Local Calling Service 
Monthly Prices, by Company Monthly Prices, by Company –– December 2009December 2009

CompanyCompany PricePrice
Budget PhoneBudget Phone $39.95 with prompt pay$39.95 with prompt pay

Includes unlimited local callingIncludes unlimited local calling



Wireless (Cellular) Choices Wireless (Cellular) Choices 
[[ Regulated by the Federal Communications Regulated by the Federal Communications 

Commission (FCC)Commission (FCC), , not the DCPSC not the DCPSC ]]

CompanyCompany Phone NumberPhone Number EE--Mail Address Mail Address 
(www(www……))

Cingular WirelessCingular Wireless 11--888888--333333--66516651 cingular.comcingular.com
Sprint PCSSprint PCS 11--800800--777777--46814681 sprint.comsprint.com

TT--Mobile USAMobile USA 11--800800--866866--24532453 tt--mobile.commobile.com
Verizon WirelessVerizon Wireless 11--800800--922922--02040204 verizonwireless.comverizonwireless.com



What Is Voice Over Internet What Is Voice Over Internet 
Protocol (VOIP)?Protocol (VOIP)?

•• Voice over Internet Protocol (VOIP) enables a Voice over Internet Protocol (VOIP) enables a 
consumer to use the Internet to talk to another consumer to use the Internet to talk to another 
person anywhere in the world.  The call can be person anywhere in the world.  The call can be 
made using a regular telephone and an adapter or made using a regular telephone and an adapter or 
through a computer.  The Internet is based on data through a computer.  The Internet is based on data 
transmission (called packet switching) which is transmission (called packet switching) which is 
much faster and more efficient than traditional much faster and more efficient than traditional 
telephone calling through local telephone telephone calling through local telephone 
companiescompanies’’ circuit switching networks.circuit switching networks.



Voice Over IP (VOIP) Availability & Voice Over IP (VOIP) Availability & 
Offers In D.C. Offers In D.C. –– as of December 2009as of December 2009

VonageVonage -- $24.99$24.99 per month per month –– unlimited local and long unlimited local and long 
distance calls in the US and Canada.  distance calls in the US and Canada.  $14.99$14.99 –– 500 500 
outgoing minutes anywhere in the US, Canada, outgoing minutes anywhere in the US, Canada, 
Puerto Rico and parts of Europe.  3.9Puerto Rico and parts of Europe.  3.9¢¢ for each for each 
additional minute.  additional minute.  Customers must have high speed Customers must have high speed 
Internet service. Both services include standard Internet service. Both services include standard 
calling features. calling features. 



PUBLICPUBLIC SERVICE COMMISSION OF SERVICE COMMISSION OF 
THE DISTRICT OF COLUMBIATHE DISTRICT OF COLUMBIA

1333 H STREET, NW1333 H STREET, NW
WASHINGTON, DC 20005WASHINGTON, DC 20005

(202) 626(202) 626--51005100
www.dcpsc.orgwww.dcpsc.org



THANK YOU!THANK YOU!


